
How To Fulfill the Greatest Commandment #3 
Building Relationships with Your Words 

Proverbs 25:11 
      

This is our third message in this series I have titled “How to Fulfill the Greatest 
Commandment” found in Matthew 22:37-38, “You shall love the Lord your God 
with all your heart, with all your soul, and with all your mind. This is the first and 
great commandment. And the second is like it: You shall love your neighbor as 
yourself.”  And we have been looking at the fact if we are truly going to live 
our lives “Loving God and Loving Others” it all starts with our relationships! 
And, as your pastor, I challenge each of us to live 2016 building better 
relationships. 

Today, I want you to think of a relationship that you want to grow stronger 
in. It may be a relationship that is already strong that you want to make 
better.  There might be a relationship that you want to bring back together. It 
might be a relationship with a husband or wife or kids or a relationship at 
work or with a Christian friend.  Just pick a relationship and say, “I would like to 
make this particular relationship stronger and better.”   

Now picture that relationship like a car. Any kind you want.  (If you are 
thinking Ford Pinto you have not gotten in the spirit of things.)  Any kind of car 
you want, as shiny as you want, as expensive as you want.   

If you picture a relationship like a car, have you noticed that sometimes 
relationships get stalled? Sometimes they just don’t seem to be going 
anywhere. And sometimes relationships get stalled. The question is, when a 
relationship gets stalled, how do you get it going again? If it is a car, you just 
might have to put the right fuel in it.   

All relationships are fueled by communication. Communication is what 
fuels relationships, what makes them run, what makes them work.  I don’t care 
how great the relationship looks on the outside; if you are not constantly putting 
the fuel of communication into the relationship it is going to get stalled. Look at 
any relationship that is not working, any place where the relationship seems to 
be stalled, I can guarantee you that someone, somehow, someway stopped 
talking. And whenever that happens, it stalls every time.  

A lot of newlyweds discover this.  When they are dating, or even engaged, 
they talk a lot; their relationship is great. Then they get married and after a few 
months or a few years the conversation stops. You just get busy and you wonder 
why the relationship has stalled. You are not talking as much as you used to.  

In today’s message we are going to talk about communication, how you put 
in communication as the fuel for relationship regularly. It is something we need 
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in a country where fifty-percent of wives say; “My husband doesn’t talk to me like 
I would like for him to.” Where, in 86% of the divorces, the statement is made that 
one of the major reasons was “We just could not communicate with each other.” In 
a country where one in four kids say, “I have never had a significant conversation 
with my dad.” We obviously need some help.  We need to learn to 
communicate.   

The problem is, communication is not an exact science. I remember taking 
a class you took in college called “Communication Science.”  There is only one 
problem - it doesn’t work that way.  I have found that it is not a science.  It is 
more of an art.  It is not black and white; it is filled with fine lines and shades of 
color.  Just talking is not communication! If communication is an art, I feel like 
a lot of you – like I am a kid with a crayon trying to figure out how to color 
between the lines.  I still have a lot to learn.  This is an area where we need an 
expert to help us to learn how to communicate. And I know an expert when it 
comes to communication. His name is Jesus Christ.  There is no one better at 
communication. He knew how to communicate.  He knew how to say things.   

Therefore, in today’s message, we are going to look together at what Jesus 
has to teach us about talking, about communication. We will look at four 
things on how to better communicate - on how to build relationships through 
your words. 

1.  First of all, you must build a trust. That is where it starts – by building 
trust. Without trust, if you can’t trust what I am saying, then there is no real 
communication.  If I stood here and said, “Eighty percent of what I am going to tell 
you today is true,” that would not make sense. What about the other 20%? You 
wouldn’t know what was true and what was false.  If you inject any element of 
mistrust into a relationship it destroys all the communication.   

This was important to Jesus. In Matthew 5:37, we are told, “simply let your 
yes be yes and your no, no.  Anything beyond this comes from the evil one.”  Jesus 
was serious about this.  He does not just say that being honest is a good idea. He 
says if you don’t build trust into your words it comes from Satan himself. That 
is how important this is. In that day, they developed this whole system of trust.  
That is what Jesus is talking about. They could not swear on God’s name. 
They had a law against it. So they had this system of trust where the closer you 
got to God, the more you could trust what the person says. A man’s word was 
his bond!  In other words, it was not necessary to swear to your statement.    

We do the same thing. Do you remember when we were kids we would say 
things like, “I cross my heart and hope to die.”  That means, “You can trust me on 
this one.” When we get older we say, “Now this is the truth if I have ever told it!” 

Page �2



Does that mean all the other times you were lying to them but now you can trust 
me.  That doesn’t make sense.    

Jesus said, “Here is the way to build trust, Let your ‘yes’ be ‘yes’ and your ‘no,’ 
‘no.’” The more you allow what you say to be something that can be trusted, 
the better communication inevitably you are going to have.  If people cannot 
trust what you are saying they will not pay any attention to what you are 
saying. 

We all struggle with this. There are lots of ways we erode trust in 
relationships. I want to share with you what I believe is the top three:   

 1.  Lies. Lies are always told in the absence of trust. I tell you a lie because I 
am trying to cover something up. Or, I tell you a lie because I don’t trust you to 
accept me at face value. Therefore, I feel that I have to lie about what I really 
am in order to be accepted, or to fit in.  Obviously, lying erodes trust. 

 2.  Broken promises. Whenever you break a promise to someone you break 
a trust.  Have you noticed how easy it is sometimes to break a promise you have 
made to your kids? Sometimes they don’t even complain. But anytime you do 
it; you are breaking a trust. And I promise you that it will come back to haunt 
you sooner or later. 

 3.  Silence. I am not talking about those times when you pout. I am talking 
about simply not talking, not letting someone get to know you. I am talking about 
sharing yourself, sharing what you really feel about something. Talking is part 
of letting someone learn to trust you, opening yourself up. If you are silent all 
the time, people don’t know what is going on. Listen, it is hard to trust someone 
that you don’t know. 

Jesus taught if you really want to have great communication, you have to 
build trust. You can’t have high quality communication without a high level 
trust.  It is impossible.   

Some of you have the question, “How do we/I rebuild trust?  I have already 
been lied to. The trust has already been broken, destroyed.  How do we rebuild this 
foundation of trust so we can start to talk again?”  As hard as it is to say, the only 
answer I have is, you rebuild trust one word at a time. One “yes” at a time 
and one “no” at a time.  You rebuild your trust one promise at a time.   

That means it is going to take time. That means it is going to take a lot of 
patience. But it is worth it.   

Some of you have some wonderful marriages and/or beautiful 
relationships that need to be saved but you have to rebuild that foundation of 
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trust. And I can tell you that it is going to take time to do that. I can also tell 
you that it is going to be hard work. But it is worth it.   

2.  Second, you must learn to guard your thoughts. In Matthew 12 and 
Mark 7 there are a couple of things about the way we think and how that 
results in what we say.  Matthew 12:34 says, “For out of the overflow of the heart 
the mouth speaks.”  Notice the connection between the “heart” and “mouth.”  Mark 
7:15 says, “There is nothing from outside of a man that, entering into him, can 
defile him: but the things which come out of him, those are they that defile him.”  
The Greek reads like this, “Your souls aren’t harmed by what you eat: but by what 
you think and say.” Notice the connection between what we “think” and “say.”   

Do you see the vicious circle? How what I think affects what I say, BUT, in 
turn, what I say also affects what I think, and so on. You start with angry words 
and those angry words result in a wounded soul. That wounded soul results in a 
bitter heart. And that bitter heart results in more angry words.  You just can’t 
seem to get out of this vicious circle of “I am angry, I am wounded, I am hurt so I 
say more angry words.” It goes round and around until your personality is a 
reflection of your bitterness. And the sad part of this story is that you can’t ever 
see what you have become!  

The truth is, for many of us, we will never experience, in the way we 
communicate, a real change in our relationships until we have had a change in 
heart because that’s where it begins.   

3.  Third, you have got to learn to listen. God is our example in this.  
Remember there is no better example of listening than God, as seen in Psalm 
116:1, “I love the Lord because He listens to my prayers for help.” God is our 
example when it comes to listening!  

The problem is, listening is not our natural preference. Most of us would 
rather be speaking than listening. Most of us filter whatever we hear through our 
opinions, through what we are going to say next. Some experts say that we really 
only hear 20% or so of what’s being said to us. If we are ever going to learn to 
communicate, we have got to learn to listen.   

Proverbs 18:13 reads like this in the Hebrew, “Listen before you answer. If you 
don’t you’re being stupid and insulting.” Notice the words “stupid” and 
“insulting.” The Bible says that if I do not listen, I am being stupid – it hurts 
me. If I don’t listen, I am being insulting – it hurts you.    But if I do listen, I am 
being wise - it helps me.  If I do listen, I am being loving – it helps you.  
Listening helps both you and others. It helps others because we all need someone 
who is willing to listen to us.                     
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If you can learn to listen, you can change the lives of the people around 
you. Why? It helps them and it helps you. Proverbs 21:23 talks about how listening 
helps us, “Keep your mouth closed and you will stay out of trouble.” Proverbs 
10:19 says, “Don’t talk so much. You keep putting your foot in your mouth.  Be 
sensible and turn off the flow.” Don’t you hate the way the Bible is so honest 
sometimes? The bible is simply saying, the less you talk, the smarter people 
think you are.   

4.   Four, you must learn to empower your words. Why? Proverbs 18:21 says, 
“Death and life are in the power of the tongue.” Ladies and gentlemen, words are 
the single most important tool God has ever given you! Ephesians 4:29 reads 
like this in the Greek, “Do not let any unwholesome talk come out of your mouths, 
but only what is helpful for building others up according to their needs.” 

Please hear me well today - Sticks and stones can break my bones but 
words can break a child’s heart, words can break a husband’s dreams, can break 
a wife’s love. Our words can build a life, build a future, or build a relationship. 
There is great power in our words.  

Do we realize; do we have any conception of the power that we have to 
build into other people’s lives with a few words? To build encouragement into 
somebody’s life with the simple encouragement, “Good job!”  Or to build a sense 
of healing into somebody’s life with the simple words, “I’m sorry.  Will you 
forgive me?”  Or to build hope for the future or energy for today with the words, “I 
love you.”  You know what I am saying is true!  It has happened in your life.  
Think of the times that your life has been changed by just a few words at just 
the right time, just the right moment. It may have been a coach giving you 
encouragement. It may have been a grandma giving you advice. It may have 
been your husband/wife sharing words of love with you. It may have been a 
teacher sharing some truths.  Those words said at the right time, allow you to 
look back and say, “My life changed because of those words in that moment.”   
  
 It is biblical fact; there is life-changing power in your words! 

 If you have never been saved let me share with you the greatest words you 
may ever speak: “Lord Jesus, I need You. I want You to come into my life, 
forgive me of my sins, and make me a Christian.” 

 Stand for prayer. 

 Father, 

 Your Word is true. Give me the wisdom to communicate by using my words 
wisely. In Jesus’ name. Amen.
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